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September 2, 2009

Mr. Ofir Gafkovich,

Mitugim
Subj: Satellite Mediaport Services
Rugby United Kingdom
www.sms-teleport.com
Dear Ofir,

It is a pleasure to write you and to recommend your work with us at Satellite Mediaport
Services.

Last year you worked with us to conceptualize, design and implement our website as we
initialized marketing efforts for our satellite communications teleport located in Rugby, United
Kingdom.

Several highly exceptional characteristics of your work stood out most in this process and are
well remembered. Firstly, even though it was a new field/industry for you, we very quickly
learned what was needed in this industry and almost immediately you contributed creative
ideas to the process. The project was completed on time and within the budget. Everything you
promised in the pre-sale was delivered. Throughout, you maintained a positive and cordial
service-orientation, thereby making the process all the more pleasant.

We not only can warmly recommend your work but we also look forward to work with you and
your colleagues again.

Yours truly,

Todd Miller



